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Welcome to the Fourth Annual International Symposium on
Business and Education Research (SyBER). SyBER consists of

Westcliff University alumni, faculty, and students who share a
passion for innovation and collaboration and who have come

together to present their preliminary and completed research on
relevant topics.

Employers highly value the ability to communicate ideas clearly
in presentations and Westcliff University is excited to provide this
valuable opportunity to network and share research with others.

For information on this and future SyBER
symposiums, please visit 

https://sites.google.com/westcliff.edu/syber
or email symposium@westcliff.edu
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OPENING CEREMONY AND
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Zoom Room 1 - Meeting ID: 843 9032 7344
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PROGRAM-AT-A-GLANCE



Zoom Room 1 (VCS 18): http://us02web.zoom.us/j/84390327344

Zoom Room 2 (VCS 19): https://us02web.zoom.us/j/84487557295

Zoom Room 3 (VCS 20): https://us02web.zoom.us/j/89476428003
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Dr. Karen L. Robinson holds a Ph.D. in Industrial-
Organizational Psychology from Alliant International
University in San Diego. Her dissertation focused on

understanding how organizational fairness
moderated relationships between individual

differences and organizational outcomes like
turnover. Additionally, she holds an M.S. in Clinical

and Organizational Psychology from Alliant
International University and a B.A. in Psychology

with minors in Philosophy and Music from Wagner
College in New York.

Sai Raj Kappari is a Clinical Gerontologist and
works in emphasizing the biopsychosocial aspects
of aging and its impact on the wellbeing of
individuals he serves. He has a PharmD and Master
of Science in Gerontology from University of
Southern California and presently in his second
year in the DBA program at Westcliff University.

Opening Plenary
Biopsychosocial Aspects of Wellbeing and
Why it is Important in Business
by Sai Raj Kappari (SyBER 2019 Best
Overall Winner)

Closing Plenary
Making Virtual Work, Work: What the Research
Tells Us about Effectively Working from Home

by Dr. Karen Robinson

OPENING & CLOSING

https://zoom.us/j/489029966
https://zoom.us/j/489029966


Analyzing the Structured Interview 
Regarding Second Language Acquisition

Outsourcing of Mobile App Development

by Mehri Aghaseyedhassanesfehani

by Yessymkan Oralbayev

Stephen Krashen, a well-known linguist and educational researcher, devised second
language acquisition (SLA) hypotheses recognized globally by linguists and language
practitioners.  Analyzing his three hypotheses, the acquisition-learning hypothesis,
the monitor hypothesis, and the natural order hypothesis, a thoughtful and well-
designed questionnaire was created and sent to the intended participant to gather
necessary information. In this presentation, I will explore the interviewee’s answers
and  identify connections to Krashen’s three hypotheses. Additionally, I will discuss
the failure and success of the hypotheses based on the evidence from the interview.

Business opportunities exist to outsource IT mobile application development activities
to Kazakhstan. Labor cost differences will be leveraged with the aim of delivering
exceptional quality on the deliverables. This presentation will identify human resource
needs for global business activities. Moreover, business risks will be reviewed from
economic, financial, cultural, political and legal perspectives.

Suggested Improvements to Food Chain Business Strategies
by Ekaterina Shcherbakova
Every value-driven business needs constant adjustments of operations and
marketing strategies in order to satisfy customers and to follow the claimed vision
and mission. The adjustments need to be made over the time, according to
situational influences and internal and external trends affecting consumer behavior.
This presentation will  summarize the view on the adjustments that could be made
while evaluating the food chain industry’s culture and reviewing its marketing
strategies.

ABSTRACTS

https://zoom.us/j/489029966
https://zoom.us/j/489029966
https://zoom.us/j/966685980


Strategies for Reducing Employee Turnover in Small and
Medium-Sized Enterprises

Transformational Leadership-Triangular Strategy

by Dr. Kate Andrews & Dr. Tijani Mohammed

by Shireen Bojja

Grounded in the job embeddedness theory, this presentation discusses the findings
of multiple case studies that explored the strategies managers of small and medium
sized enterprises use to reduce employee turnover which negatively affects sales
performance. Data was collected using semi structured, face-to-face interviews and a
review of organizational documents.

The term leadership has become more relevant than ever before. The COVID19
pandemic has affected all nations, and people are not looking for "just leaders,"
rather for transformational leaders. Employees should be treated with the same
importance given to customers. Employees, customers and employers will benefit
through a triangular strategy.

Women Student Veterans, Identity, Belonging, & 
Voice in Writing Courses
by Dr. Mary Broding
This qualitative study used feminist critical theory to examine the experiences of
women student veterans, during their transition process from the military to higher
education, regarding identity, belonging, and voice in connection with writing
courses and writing assignments. The findings include that women student veterans
sometimes have difficulty transitioning from military writing to academic writing in
higher education. Women student veterans also need peer connections in the
writing classroom. Additionally, writing instructors hold much influence over
belonging and voice for women student veterans.

ABSTRACTS

https://zoom.us/j/966685980
https://zoom.us/j/268957140
https://zoom.us/j/966685980


Aligning Business Strategy with CSR:
The Need in the 21st Century
by Atlin Elizabeth Varghese
Corporate social responsibility (CSR) has been in mainstream business discussions
for over a decade, but still, there is reluctance from small and medium enterprises
(SMEs) to participate in socially responsible activities. This presentation will provide
insight into how and why SMEs could align their business strategy with a CSR
strategy.

Migrate from Waterfall to Hybrid Approach in 
Dental Provider IT PMO Team
by Sangram Barawkar
The purpose of this presentation is to identify the best approach when migrating a
project’s methodology from the traditional waterfall to hybrid model. As each
organization is different, this approach will be adapted based  on the organization’s
structure and business process. This topic was chosen because of the issues
businesses are facing in the dental industry, and specifically, in the IT PMO
department. Finding a solution will help create a progressive and smooth transition
from waterfall methodology to hybrid methodology.

Publishing Opportunities: Info Session on the Westcliff
International Journal of Applied Research
by Professor Christa Bixby
Compiling research takes time, effort and reflection. Consider allowing the research
you have already done for a course, SyBER or out of a personal interest to have a
wider reach. This presentation will provide participants with information regarding an
opportunity to disseminate their research even further, through publication.

ABSTRACTS
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ABSTRACTS

The Impact of the Coronavirus Pandemic on
US Stock Market Returns
by Yvan Nezerwe
The Center for Disease Control and Prevention announced that Coronavirus-19
transmission likely started in January 2020 in the United States. This presentation
will review the impact of the Coronavirus on US stock market returns. Data from
the Dow Jones index, between September 2019 to June 2020, has been used to
assess the impact of the pandemic on US stock market returns and determine the
reliability of the ex-ante hypothesis which stated that substantially lower corporate
profits lead to a negative impact on US stock returns.

Conscientiousness During the Pandemic
by Samanth Vedamanickam
The Coronavirus-19 pandemic has caused a change in work culture by forcing
people to stay and work from home. The question becomes, are we still as
dedicated to our jobs as if we were present in the office? This presentation
explores the role of conscientiousness when there is no one to physically supervise
one’s actions.

Corporate Social Responsibility (CSR) During COVID-19
by Aneeshaa Dev
This presentation will offer an analysis of how businesses can strategically move
the principles of CSR to the COVID-19 dislocation to continue to reap social and
economic benefits. Research on current trends of companies in embracing
innovation and social responsibility in an attempt to usher in a new era of social
enterprise will be shared.

ABSTRACTS
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Bazaar of Kitab

ST Custom Guitar

Virtual Sansar

by Jeewan Lamichhane, Amrit Sharma, & Pragyan Yogi

by Chetten Dolma Sherpa, Pareina Kadel, Anushri Shreestha,
& Animesh Manander

by Ajay Pandey, Bibek KC, & Bishal Prajapati

Bazaar of Kitab is an online bookstore that sells used books. This research centered
around a bookstore that integrated Google Analytics and a customer resource
management (CRM) to collect customer data. Some of the analysis they ran was
regarding the bounce rate of the visitors, the gender distribution of the visitors, and
how much time the visitors spent on the website.

This presentation will explore a project where students created a website to market
and sell custom made guitars. Customer resource management (CRM) and Google
Analytics were installed like all the projects. An analysis was done to understand
the nationality of the visitors and the pattern of visits.

This presentation will explore a project where students developed an e-commerce
system to sell graphic products such as image files, photographs, vectors, and so
on. This system also had a chat room that supported interactions in the local
language which was connected to customer resource management (CRM) to
record interactions with the customers. According to their Google Analytics data,
the website attracted mainly visitors from Nepal.

ABSTRACTS

https://zoom.us/j/966685980
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Biopsychosocial Aspects of Wellbeing and 
Why it is Important in Business
by Sai Raj Kappari
This presentation will identify the importance of the biological, psychological, and
aspects that are prominent factors of the overall well-being of any individual. How
can we leverage these aspects for building a stronger business model while
empowering the community at large?

With stay-at-home orders being reinstated across the United States, more
organizations than ever are allowing their employees to work from home. But what
do we really know about how to work from home effectively? Putting aside the pop-
psychology and popular management publications, this presentation will provide a
review of the current state of research on effectively working from home.

Making Virtual Work, Work: What the Research Tells Us about
Effectively Working from Home
by Dr. Karen Robinson

ABSTRACTS
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SEE YOU AGAIN NEXT YEAR FOR SYBER 2021

THANK YOU
FOR COMING!

SyBER 2020




